
High 5 Software Releases New Version of its Service Business Management 

Software, Service Management Enterprise 

KENMORE, Washington — July 20, 2009 — High 5 Software today announced 

it will launch a new version of its application, Service Management Enterprise (SME), 

which works with Microsoft Windows® 7 & Microsoft Windows Server® 2008 R2 to 

offer customers enhanced security, as well as innovative user interface features and 

reliability improvements. SME provides customers an all-inclusive solution to common 

service management functions to save companies time and money while instilling best 

practices to remain profitable, productive, & efficient. SME is packed with features to 

streamline and automate many daily business aspects such as data entry, billable 

opportunities, customer tracking, reporting, and more. 

“Our ISV community is alive with innovation, and we’re committed to helping 

our partners drive the next generation of software experiences,” said Ross Brown, Vice 

President of ISV and Solutions Partners for the Worldwide Partner Group at Microsoft. 

“Adding compatibility for the latest Microsoft operating systems helps ISVs to stay ahead 

of the competition and give their customers access to cutting-edge technologies.” 

 “High 5 Software is excited to launch this new version of Service Management 

Enterprise (SME),” said Mark Stair, President at High 5 Software. “Making our 

application compatible with Microsoft Windows 7 & Microsoft Windows Server 2008 

R2 helps us offer our customers compelling benefits, including improved security and 

reliability features, full support for multi-core processing, sophisticated management 

features, intelligent power management, and flexible access administration to improve 

mobile working.” 



SME offers tracking, efficiency, automation, & productivity to your company 

with its full suite of features and continued development toward providing service 

companies a customizable solution for their specific needs. 

High 5 Software is a leader in service management software solutions for field 

service companies in the Information Technology (IT), Telecommunications, Alarm 

Security, Fire & Safety Service, & HVACR industries. Their expertise in the integration 

of work order, inventory, equipment/maintenance tracking, project management, 

scheduling/dispatch, CRM functions is evident by the thousands of satisfied users 

throughout US and Canada. For more information, please visit: www.high5software.com 
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